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OBIIUE YKA3ZAHUSA

Cucrema  KypcoBbIX  paOOT  (IIPOEKTOB)  MO3BOJISIET  3aKPEILUISATH
TEOPETUUYECKHE 3HAHMS CTYJIEHTOB, (OPMUpOBATH y HUX yMEHHUE MPUMEHSTH
3HAHWS TP PEIICHUH TPUKIATHBIX 3a7ad, IMOATOTABIMBACT K BBITTOJHCHHUIO
JUIJIOMHOTO TIPOEKTa W K CaMOCTOSITEIbHOM paboTe mno H30paHHOMY
HAIpPaBJIEHUIO, CIOCOOCTBYET PAa3BUTHUIO TBOPUECKHUX CIIOCOOHOCTEH.

KypcoBast pabota no AUCIHUIUIMHE MPEACTABIAECT COO0M CaMOCTOSTENbHYIO
y4eOHO-UCCIIEIOBATENIbCKYI0O PabOTy CTYJEHTa, SBISASICh BaXXHBIM BJIEMEHTOM
y4eOHOrO Ipolecca.

Heabr0 KypcoBoii padoThl SIBISETCA JalibHEIIee yriayOlieHne u
3aKperieHue 3HaHWM CTYJeHTOB B oOnactu MeHemkmeHTa. Kypcoas pabota
CIIOCOOCTBYET  (JOPMHUPOBAHUIO  MPABUIBHOTO  TMOHUMAaHUS  COIMAIBHO-
HKOHOMUYECKOTO 3HAUEHUSI PACCMAaTPUBAEMOIrO Kpyra BOMNPOCOB, IPUOOPETEHUIO
HABBIKOB CaMOCTOATENIbHOTO  U3YYEHHUS TEOPETHYECKOTr0 MaTepuana u
MPaKTUYECKOTO UCITIOJIb30BAHUS METO/I0JIOTUHU MEHE[KMEHTA B
npo(ecCUOHANBHOM  JIeATenbHOCTH. B KypcoBoil paboTe CTYJIEHT CMOXET
chopMyIHpoBaTh 1 00OCHOBATH COOCTBEHHBIE BHIBOJIBI.

BoinonHenne KypcoBoW — palOThl  JTOJDKHO — 3aKPENUTh  MOJTYYEHHBIE
CTYACHTOM TEOPETUYECKUE 3HAHUS MO IUCHUIUINHE "MeHemkmeHT" u «OCHOBBI
TEOPUU yMPaABICHUs» TPUBUTH HABBIKK K CAaMOCTOSITENbHOW pa3paboTke
KOMILJIEKCHBIX BOIPOCOB YIPABJIECHHS COLIMAIBHO-PKOHOMUYECKMMU TMPOIIECCaMU B
OpraHu3allid Ha OCHOBE IMOJYYEHHBIX B Ipolecce OOyYeHHUs] TEOPETUUYECKUX
HAaBBIKOB. Hacrosimme  MeToauveckue  peKOMEHJAlMM  pa3paboTaHbl B
COOTBETCTBHH C YUYEOHBIM IJIAHOM U TIporpammoit kypca. OHM ONpenenstoT e,
OCHOBHYIO TEMAaTHKYy, OOBEM, CTPYKTYpy U COJAEpKaHHE KypCOBOH paloThI,
TpeOOBaHMs K HEH, TMOpAIOK O(DOPMIICHHMS, BBITIOJHEHUS WM 3allUThl KypCOBOM
paboTHhI

KypcoBas pabota pa3pabarbiBaeTcs Ha OCHOBE WHIAMBUIYATLHOTO 3a/IaHMUS,
KOTOPOE€ COAEPKUT TEPEUYEHb NOMIEKAIIMX PACCMOTPEHUI0 M aHaJu3y
¢parMeHTOB  yNpaBICHUYECKOH JAesTenbHOCTH. [lpu  BBITOMHEHUM PaOOTHI
UCIIOJIb3YIOTCS JIMTEPATyPHbIE U HOPMATUBHO-CIIPABOYHbBIE MAaTEPHUAIIBI.

B Xxome KypcoBOro TPOEKTUPOBAaHUS CTYACHT JIOJDKEH MPOSBHUTH
CIIOCOOHOCTH  TPOBEIECHMSI CAMOCTOSITENIbHBIX  HCCIEAOBaHWM B 00JacTu
METOJ/IOJIOTUN M TPAKTHKW YIPABICHUS, OPTraHU3AallMOHHOTO MPOCKTHUPOBAHUS W
CaMOCTOATENbHOM  pabOThl €O CHEUUAIbHOM M  HOPMATHUBHO-CIIPABOYHOM
JIUTEPATYPOH.

JlanHble METOAMYECKHE YKa3aHWs COAepKAaT OOIIue TMOJOXKEHUS WU
TpeOOBaHMs TO pa3pabOTKE KypCOBOTO TMPOEKTA, SBIISIONINECS OOS3aTEIHbHBIMU
HE3aBUCUMO OT OCOOCHHOCTEH KOHKPETHBIX TEeM W HaIpaBJICHUI, BRIOPAHHBIX JJIS
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NpoeKTHpoBaHuA. B 3aBucumoctd OT crenupukd KypcoBOTO TMPOEKTa IO
COrJIaCOBaHUIO C PYKOBOAMUTENIEM BO3MOKHA JalIbHEHINAss KOHKPETU3AIUS
MOJIOKEHUH, U31araéMbIX B JIAaHHBIX METOJUYECKUX YKA3aHUMIX.

KypcoBast pabora odopmiisieTcss Ha CTaHIAPTHBIX JHCTax Oymaru dopmara
A4. B Hauane gaeTcsi OIJIaBJICHHE C YKa3aHUEM CTPAHUII, a B KOHIE - NEPEUCHb
UCII0JIb30BAaHHOM JUTEepaTyphl. B TekcTte paboThl HOMKHBI OBITH CIETIaHbl CCHUIKU
Ha KCIOJIB3YyEeMYIO JUTEpATypy U MaTepuaibl; Homep nurepaTypHOTO HUCTOYHHKA
10 TEPEYHI0 MPOCTABIIETCS B KBaJpaTHBIX CKOOKax. B pabore pomyckaroTcs
TOJBKO OOILIEHPUHATHIE CcoKpalleHus. KypcoBas paboTa JOJDKHA COAEpPKATh
CJIETYIOLIUE PA3AEIIbL:

Paznen 1. Teopernueckas yactpb

Paznen 2. Keiic-curyamusa. [Ipaktuueckas dYacTh. Pasmen comepkut
ONHMCAHWE KOHKPETHOM CHUTyallud, B KOTOpPOW HEOOXOAMMO pa3zo0paTbcs H
0(pOopMUTBH CBOE YIIPaBJIEHYECKOE PEIICHUE.

[Ipucbutaemass Ha MpoBEpKYy padoTa 00s3aTENBHO JOJKHA COJIEPIKATh
TUTYJIHBIN JTUCT U JIUCT 3aJIaHUs, C TIOJIHBIM OMKMCAHUEM BapHaHTA.

KoMMeHTapHUU K HANIMCAHUIO PAa3/1eJI0B KYPCOBOil padoThI

Teopemuueckan uacmep.

Kaxmomy cCTyneHTy, B COOTBETCTBUM C €r0 BapUaHTOM, BBIIACTCS
WHIMBUIYaJILHOE 3aJlaHUe Ha HamucaHue pedepaTUBHOro 0030pa 1O
KOHKPETHOMY (pparMeHTy TCOPUH yIPABIICHHUS.

YtoOBl OTBET OBLT MOJHBIM, K 3aJaHUIO0 TPHUJIATacTCsl MepeueHb OCHOBHBIX
BOIIPOCOB, KOTOPBIM CTYIEHTY CleAyeT NpopaboTaTh camMOCTOATENbHO. Barra
3a/1aua KOHIENTYaJlbHO OMHUCAaTh OCHOBHYIO UK (MpoOieMy) 0003HAUYCHHYIO B
3amanud. Jlms Toro, dYTOOBI pacKphITh 3aJaHHYI0 TeMy BaM HEOOXOIUMO
CTPYKTYPHUpPOBAaTh TEOPETHUECKYIO YacTh, pa30MB ee Ha mnoapazaeisl. B
W3JI0KEHUH MaTepuaia J0JKHa MPUCYTCTBOBATD JIOTUKA U3JI0KEHUS.

B tekcTe AOMKHBI MPUCYTCTBOBATh COCTABJIICHHBIE BAMH CXEMBbI, PUCYHKH
WM TaOJIMIIBI, WUTFOCTPUPYIOUIUE CMBICT W JIOTMKY HW3JI0)KEHHOTO MaTrepuaa.
CxeMbl B TaOJIHIIBI JOJKHBI OBITh PE3YJILTATOM BaIlleli COOCTBEHHOM pabOTHI, a HE
CKOMUPOBAHbl M3 UCTOYHHKOB. DTO TMOBBHIIIAET OPUTHHAIBHOCTH TEOPETHUECKOM
4acTH pabOTHI U, COOTBETCTBEHHO, OaJIJI, HA KOTOPHIN OHA OyAeT OIleHeHa

Ilpumeuanue. MunumanvHvle mpeboganus K meopemuyeckou yacmu. B
meKcme OO0NHCHA NPUCYICINBOBAMND.

O0HA AB8MOPCKAsL CXeMmda, Ompax)carwas cooepicanue pasoena U
JI02UHeCKYI0 C8:3b €20 N0OPa30eos,

00HA asmopckas mabauy, ompadxcaoujas mo, KAk CMyOeHm MNOHsI
U3TLOJICEHHBILL MAMEPUAT, U K KAKUM 8bl800AM NPULULE.

Teopernyeckas 4YacTb TPOBEPSAETCS HA «aHTU IUIATHAT», TOATOMY HE
oTQOpMaTUPOBAHHBIM TEKCT, WCIOJHCHHBIA pa3IMYHbIMU  mpudTam, He
3acunThiBaeTcs. [lpu MCMONB30BaHUM IUTAT W3 MPEMIOKCHHBIX HCTOYHHKOB,
JOJDKHBI OBITH O(POPMIIEHBI COOTBETCTBYIOIIHE CCHIIKHU.

Keiic-cumyayusa. Ilpakmuueckasn yacmo.



B mpaktudeckoil yacTu KypcoBOM pabOThl OT Bac TpeOyeTcss NPUMEHUTh
IIOJIyYCHHBIE TIPH HANMCAaHUM TEOPETHMYECKOM 4YacTH 3HAHUS HA IPAKTUKE U
IPUHATH 00OOCHOBAHHOE YIIPABJIEHYECKOTO PEIICHHUS.

Bam 3anmaercs KOHKpeTHas cuTyauus (KeWc), B KOTOpOH HEOOXOAMMO
IIPUHATH YIIPABICHYECKOE PELICHHUE.

HeoOxoanmo:

1.  pazoOpaTbcs B CUTYyaIlUH;

2.  chopmymupoBaTh IpoOIEMYy;

3.  omucaTh OTpaHWYECHUS U TMOKa3aTelb (KPUTEpHid), OPUCHTHPYSICh Ha
KOTOPBIN BBI OyJIeTE J1e7aTh BHIOOD;

4.  TpemIoKUThH aTbTEPHATUBHBIC BAPUAHTA BBIXOJIA U3 CUTYAIlUH;

5. I KaXJ0TO BapHaHTa OICHUTH KPUTEPHA M OTPaHUYCHUS;

6.  BBIOpaTh HamboJee ONTUMAILHBIN BapHaHT U C(HPOPMYIMPOBATH BaIllle
YIPABJICHUECKOE PEIICHHE;

/.  chenatb BBIBOJIBI.



OBPA3EILl 3ATAHUA HA KYPCOBVYIO PABOTY

Muno6puayku Poccun

benepanbHOE TOCYIapCTBEHHOE 010/ IKETHOE 00pa30BaTeIbHOE YUPEKICHUE
BBICIIIETO TPO(ECCHOHATLHOTO 00pa30BaHUS
«Cankr-IleTepOyprckuii rocy1apcTBEHHBINH TEXHOIOTUYECKHH HHCTUTYT
(TEXHUYECKUM YHUBEPCUTET)»

3AJJAHUE HA KYPCOBVYIO PABOTY

VI'C

CriennajibHOCTh

DaKyJIbTET DKOHOMHKH U MEHEHKMEHTA
Kadenpa VYpaBiieHUs IEPCOHATIOM U PEKIaMbl

Yueonaa oucuunnuna

Kypc ['pynma
CryneHnt

Bapuanr 11

1 Teopernueckasi 4acThb.
Konghaukmot u cmpamezusn ux npeooonenus

BHyTpHuopranuzalnoHHbIe KOH(JIUKTHI. Onpenenenue HOHATHUSA
“koHpaukT”’. KOHCTpYKTMBHOE U JECTPYKTUBHOE 3HAYCHHE KOH(IIMKTA.
BHYTpUIMYHOCTHBIE U MEKIIMYHOCTHBIE KOH(PIUKTHI. BO3HMKHOBEHUE U pa3BUTHE
KOH(DIMKTa. DTarnbl pa3BUTHA KOH(IIUKTA.

Crparterusi mpeojioieHus KOH(IJIMKTOB: yXoAa OT KOH(JIMKTA, YCTYIKH,
CWJIOBOE pelleHue, MPUMUPEHUE, OKOHYaTelbHOe pazpemienue. Crpareruu
yHOpaBieHUs] KOHQIUKTAMU: NPEAYTPERKACHUSI U pa3pelICHUs.

[TeperoBopHsIii Mpoiiecc Kak crnoco0 pa3penieHus: KOHQIMKTOB U CTPECCOB

CymHocTh U (QyHKIMHM TIEPEeroBOpoB. Bubpl meperoBopoB: MO3UIMOHHBIE U
pauunoHanbHble. CTaguu NEperoBOPHOIo Mpoliiecca.

2 Keiic-curyauus. Ilpakrnyeckas yacrtb

O3naxomvmecsy ¢ HUICE NPUCEOCHHOU cumyayue

Cogentanue y nupextopa GupMsl «ATinanty. [logBoaunuch nToru paboThl
3a MEepBbIM KBapTajl TeKyero roaa. CuTyanus Ha peIHKE XOJIOIUIbHUKOB
U3MEHUJIAch, B pe3yJIbTaTe Yero Ha CKJagax (PupMbl CKOMIIOCH OOJIBIIOE
KOJIMYECTBO HEpeaM30BaHHOM npoaykiuu. JupektopoM ¢pupmbl Bce 00BUHEHUS
3a ymymieHus ObLTH BO3JIOKEHBI Ha KomMepueckoro aupekropa U.W.Ilerposa. B
cBoto ouepens U.M.IleTpoB yBeJOMIIT YHACTHUKOB COBEIIAHMS O TOM, UTO YXKE B



SHBapE€ y HETO TOSIBUJIACH TPEBOTA , 10 TIOBOIY PeaTU3aINK XOJIOAMIBHIUKOB, U
MO3TOMY OH JIaJl YCTHOE YKa3aHue HadalbHUKY oTaena mapketuHra B.I1.CunopoBy
OTIPEICTUTh KOHBIOHKTYPY PhIHKA Ha GeBpasib 1 MapT. CUI0POB ke Ha
BBIIBUHYThIC OOBHHEHHUSI OTBETHJI, YTO OH 00 3TOM BIIEpPBBIC CIBIIIUT. BO3HHUK
KOH(JIHKT.

Jaiime pazeepuymotit ananiu3 cumyayuu, 0C6EMuUE 6 mom 4ucie,
ceodyoujue MOMeHmbl.

1. Onpeoenume npupody u mun Kongaukma (npuyunsl, 06veKm,

cybvekm).
2. Oyenume xapaxmep KOHGIUKMA
3. B uem, no-eauiemy, nepeonpudUHa KOH@IUKma
4. Paspabomatime mooensb 3¢hhexmusrnoco ynpasieHus KOHGIUKMoM

Cnucoxk pekoMeHayeMoil TUTepPaTypbl

OcHoBHas nuTeparypa

1. Buxanckuii, O. C. MeHeKMEHT: YISOHHK JJIs1 BY30B I10
HAMpaBJICHUIO MOJTOTOBKY "DKOHOMHKA" U criell. "MUHAHCHI U KPEeauT ',
"byxranrepckuil yuet, ananus u aygut', "Muposas s3xoHomuka", "Hamnoru u
Hanoroo6soxenue" / O. C. Buxanckuii, A. 1. HaymoB. - 5-¢ u3n., crep. - M.:
Marwuctp; M.: UHOPA-M, 2010. - 575 c.: un.

2. MeHnemKkMeHT: ya4eOHO-TIPaKTUIeCKOoe MOCoO0re JJI BY30B 10
skoHoMHuueckuMm crell. / A. B. UrnateeBa, M. M. Makcumuos, M. B. Bnosuna u
np. - M.: By3osckuit yueonuk; M.: UHOPA-M, 2011. - 283 c.: ui. - (By3oBckuii
y4EOHUK).

3. Meckon, Maiika X. OcHoBbl MeHekMeHTa / M. X. MeckoH, M.
Anwsbept, @. Xenoypu; nep. ¢ adri. u pea. O. U. Measens. - 3-e uzn. - M.; CII6.;
Kues : U3gat. nom "Buibsimc", 2009. - 665 c. : un. - [Tapan. TUT. 1. Ha aHTJI. 53.

4, OcHoBbl MeHeKMeHTa [Teker] : yuedHoe nocodue / mox pea. U. 0.
ConpatoBoit, M. A. Uepnsimesa. - 2-e uza. - M. : I3gar.-topr. Kopropamus
"amkoB u K" ; PoctoB H//] : Akagemuentp, 2010. - 270 c. : ui.

0) OMOTHUTEIbHAS JIUTEepaTypa:

1. ['epunkosa, N. H. MeHem»xMeHT: yueOHHK /JI BY30B I10 CIEll.
skoHoMUKHU U yrnpasienus (060000) / Y. H. 'epuukosa. - 4-e u3a., nepepad. u
nom. - M.: KOHUTH, 2009. - 500 c. : un. - (3o0Toi HoHI POCCUINCKHIX
y4E€OHUKOB).

2. Hopodees, B. /1. MenemxkMeHT: yaeOHOE ITOCOOHE IS By30B 10 CITCII.
"Menemxment opranuzanuu’ / B. JI, [lopodees, A. H. llImenesa, H. 1O.
[llecTomamn. - M. : UH®PA-M, 2008. - 439 c. : ni. - (Briciiee obpa3oBaHue).

3 NHTEepHET HCTOYHUKH.



Tpebosanus k annapamuomy u nPOSPaAMMHOMY 0DeCnedeHuI0
TpeboBaHus K anmapaTHOMY 00ECIICUCHHIO HE MPEIbSIBIISIOTCS.
[TporpamMmMHoOe oOecreuenue: omepaimonnas cucrema Microsoft Windows 7
Professional, CYBJ] Microsoft Office Access 2007, TEKCTOBBIH MpoLECcCOp
Microsoft Office Word 2007, rpaduueckuii maker Microsoft Office Visio 2007,
npe3eHTanroHHas nporpamma Microsoft Office PowerPoint 2007.
Jlata BbIIAYM 33 1aHUS

I[aTa MPpCACTABJICHUA IIPOCKTA K 3aIlIUTC

3aBenyrommii kKadeapoin [LIT1.Tabypuak
(moamucek, gata)

Jlekrop,

JIOLIEHT JI.A.OBuUMHHUKOBA

(monmuck, nata)

3aI[aHI/IC IIPHUHI K BBIITOJIHCHHUIO

(monmuce, nata)



